AFTER 27 YEARS WE MUST
BE DOING IT RIGHT...
PROVIDING A CLEANER
ENVIRONMENT SINCE 1990

“WE SHOULD NOT THINK OF A
QUALITY CLEANING SERVICE
AS A BUSINESS EXPENSE...
IT IS AN INVESTEMENT INTO
YOUR COMPANIES IMAGE...
EMPLOYEE’S HEALTH &
MORALE”

WHY CHOOSE
THAT’S MY CLEANER?

WE PROVIDE A PROFESSIONAL
AND TIMELY SERVICE
Our proven system simply works
We’ve honed our skills, methods and systems to provide you
with the highest level of service when it comes to property
cleaning and maintenance. We guarantee that each job will
be expertly taken care of in a quick and efficient manner,
utilising our fully equipped vans. Working in tandem, we
cross check our work, which is also regularly overviewed by
the management team.

WE HAVE AN HONEST AND
RELIABLE TEAM
That can be part of your community
We understand that safety is of paramount importance, so
we strive to ensure that you will always see the same friendly
TMC team members in your building. We train our staff to
know the particulars of your property so they can anticipate
your needs and work with confidence. Our branded vehicles
and uniformed staff can be easily identified, providing
further peace of mind when we’re working on site. Our team
is fully insured and OH&S compliant.

WHY CHOOSE US?

THAT’S MY CLEANER

WE ENSURE NOTHING IS MISSED
Our attention to detail is second to
none
We see what you don’t see and make sure it’s taken care of.
Cobwebs, rouge weeds, a spot on the glass – it’s the little things
that make the difference between a good job and an exceptional
service. We pride ourselves on this high-level work ethic and often
go above and beyond to keep everyone happy.

OUR OPTIONS ARE FLEXIBLE

MON

21 ST

We’re here to serve your needs
No building or property is the same, and we understand that.
We carefully assess each property and provide a tailored service
solution that suits your particular needs. Whether you need daily,
weekly or monthly services, we work with your budget to get the
best service solution for your property.

WE’RE PASSIONATE ABOUT
OUR INDUSTRY
We have a young & fresh approach
Hungry to lead in this industry, we’re always on the lookout to try a
new system, continually improve our services and methods and set
a benchmark standard. We’re keen to hear feedback on how we can
do better, what our clients need most and address any gaps that
present themselves in our field.

WE’RE GREAT COMMUNICATORS
We are proactive and responsive
When you’re managing a building, anything can happen. We strive
to anticipate any challenges that may arise and we’re quick to solve
any problems proactively. Always courteous and polite, we act as
your eyes and ears on site, remaining in regular contact to report
on our service progress and any important matters.

WHO DO WE
SUPPLY OUR
SERVICES
TO?
Commercial & Private Offices
Medical & Dental
Sports Clubs & Taverns
Day Care Centres & Schools
Industrial & Warehouse
Sporting, Fitness & Gym Facilities
Shopping Centres
Body Corporate & Strata Cleaning
Hotels & Motels
Age Care Facilities and Nursing Homes
Retirement Villages
Government
Building and Construction

WHO DO WE SUPPLY OUR SERVICES TO?

THAT’S MY CLEANER

MEDICAL & DENTAL
CENTRES

Medical Centres, of course,
require the highest standard
of cleaning with hygiene being
essential.
Our high quality chemicals are the basis
for our commitment to the required
standard. Avoiding cross contamination
is vital within a medical Centre. Our use
of the Colour Code Guide is imperative in
this situation. Clean, uncluttered floors are
essential for safe and efficient movement
around the hospital for staff, patients and
visitors alike. That’s My Cleaner clean and
mop floors every day when working with
hospitals.
Hiring a professional cleaning organization
is important to keep your company in a
clean and healthy state. A clean workplace
place will result in the employees availing
less of sick leaves, thereby resulting in
increased productivity. Apart from this,
hiring ‘commercial cleaners’ proves to be
highly cost effective compared to hiring a
full time cleaning staff
At That’s My Cleaner we understand that
good cleaning is not only that things look
clean – but also that they are “technically
clean”.
Our aim is to make a statement to patients,
visitors and staff of medical clinics of what
cleanliness should be. We guarantee good
cleaning consistency.

Cleaning of medical facilities is a very
specialized service. There are few widely
practiced and recommended janitorial
procedures for cleaning medical facilities.
TMC specialize in servicing all kinds of
medical facilities.
The highly trained team at That’s My
Cleaner are the experts in providing
specialist medical cleaning of the highest
standard across health centres in Brisbane.
Our professional cleaners will guarantee
a sterile and highly sanitized workplace,
critical for a medical practice.
We provide premium cleaning services for
a range of establishments, including:
•

General Medical Centres

•

Dental Clinics

•

Age Care Centres

•

Rehabilitation Centres

•

Physicians’ Offices

•

Radiology Centres

•

Paediatric Clinics

•

Veterinary Clinic

WHO DO WE SUPPLY OUR SERVICES TO?

COMMERCIAL OFFICES,
INDUSTRIAL, WAREHOUSE
THE IMPORTANCE
OF A CLEAN OFFICE
Do you know that a hygienic and sanitary
office can give your clients a good
impression of your company when they
first walk through your door? A clean
and healthy workplace also keeps your
staff productive and motivated. Our
professional cleaning team is here to keep
your premises spick and span and watch
your bottom line improve.

GOING BEYOND
THE OFFICE
Do you need additional office cleaning
services? We can also disinfect your
external piazzas, lifts and escalators, car
park and common washrooms. Talk to
us — we will be happy to put together a
custom solution for you.

HEALTH & SAFETY
REGULATIONS
Our goal is to minimise the use of
harmful chemicals while keeping your
office spotless and hygienic. This is our
cleaners use microfiber cloths that remove
smudge and smears without require strong
chemical solutions. We also implement
the Institute of Cleaning Science Colour
Coding System to prevent any cross
contamination. We also recently adopted a
high-tech mopping system to ensure that
floors dry quicker.

We provide premium cleaning services for a
range of establishments, including:
•

Commercial Offies

•

Industrial & Warehouse

•

Private

•

Corporate

THAT’S MY CLEANER

SHOPPING CENTRES
Everyday people require everyday things,
retail stores and supermarkets usually
have a high volume of people, whether it’s
a tradesman or that professional coming
and going. That’s My Cleaner can deliver
high standards of cleaning and help you
in maintaining your store at its optimum
state. We can provide window cleaning
and all floor type cleaning and if you feel
something else in your store needs that
That’s My Cleaner touch feel free to ask.
At That’s My Cleaner we understand that
presentation is a key to success in retail,
call That’s My Cleaner to help put that
sparkle in your store!
It can be difficult to get an accurate
picture of how your own store really
looks. But if you put yourself in the shoes
of your customers, you’ll be able to see
it much more clearly. It’s vital that every
single surface from the floor to the highest
shelf is spotless. Making sure that the
whole building is clean and tidy will not
only appeal to your customers, it will
make it more appealing for you and your
employees during your working day too.

With TMC your cleaning standards will
be the highest standards possible. We
challenge you to see the That’s My Cleaner
difference that we can make to your
store. Our team of dedicated cleaners can
expertly clean every single area of your
store. And you’ll see what a difference it
can make to your business! Put simply, if
people know your store is clean, tidy and
well presented at all times, they will come
back again and again. So make sure you
get the environment you want for your
customers.

A PERSONAL,
DEDICATED SERVICE
That’s what you’ll get with That’s My
Cleaner. We recognize that no two stores
are exactly the same. That’s why you won’t
get a standard cleaning contract – you’ll
get exactly what you require, and what
your own store really needs.

WHO DO WE SUPPLY OUR SERVICES TO?

CHILD CARE CLEANING
At That’s My Cleaner we understand child care cleaning
services need quality, cleanliness and hygiene, the
three key for importance of the business. To make
sure that your childcare centre meets government
hygiene standards, we will help behind your business to
ensure provide a tailored match both of your specific
requirements and needs of industry rules.

DAILY, WEEKLY,
FORTNIGHTLY,
MONTHLY
Whether your Child Care Centre need a
regular daily, weekly or monthly basis, we
specifically work out a package only for
your business and give you a hand to stay
above the messes that children make every
day.

CARE ABOUT OUR
CLIENTS
That’s My Cleaner cares about the
environment and the health of all our
clients, especially our younger ones.
To discuss more about how we can tailor
our childcare cleaning services to meet
your childcare centre needs.

SCOPE OF OUR WORK
We can not only clean up in kitchen and
bathrooms, but we can also supply all
the necessary consumables such as toilet
paper and hand soap, hand towel, facial
tissues etc.

OUR TASK LIST
We are always happy to schedule your
work at times which won’t interfere with
your day-to-day activities.
With general cleaning services such as
vacuuming, mopping, tidy the tables,
window spot clean, disinfecting, emptying
and fresh clean of bins, sanitizing of
bathroom, laundry and kitchen facilities,
We also provide carpet shampoo, stain
removal of carpet or vinyl floors.

THAT’S MY CLEANER

BODY CORPORATE
CLEANING
Experience the difference that a
professional strata cleaning service
can make to your building by calling
in the strata cleaning experts at That’s
My Cleaner. Because our management
has experience in operating large
strata complexes, we have an in-depth
understanding of what building managers,
Owners Corporations and Strata Managers
expect – and our strata cleaning team work
hard to not only meet, but exceed these
expectations.
TMC is made up of professionally
trained, security checked strata cleaning
professionals who treat each property
like their own. Our reliable team use their
knowledge, experience and attention-todetail to get the best results on every job.
As part of the flexible strata cleaning service we provide in Brisbane, we can offer a range of
strata cleaning packages tailored to suit the needs of different buildings and budgets. Our
strata cleaning service packages can be tailored around daily, weekly or fortnightly strata
cleaning servicing. Our strata cleaning service range also includes:

Removal of cobwebs from buildings
and other common areas

Garbage room cleaning
Fire stair cleaning

Washing down/scrubbing of hard
floors

High pressure cleaning

External window or glass cleaning

Garden watering

Car park and basement cleaning

A glass and window cleaner service

Cleaning lifts

Waste Management service

So if you’re involved in building management or an owner in a complex and want a trustworthy
cleaning service from a reputable company employing professional team, call us today to
arrange a free site inspection and quote.

Our mission is to deliver exceptional value and exceed
our customers’ expectations by providing the utmost
quality service; to act with integrity and honesty; and to
exemplify high moral standards in a professional work
environment that encourages training, teamwork and
communication, allowing us to anticipate tomorrow’s
opportunities by creative and innovative thinking in our
approach to today’s issues.

QUALITY IS
OUR MISSION
That's My Cleaner
CLIENT
STAFF MEMBER
DAYS CLEANED

Cleaning Checklist

MONTH
TIME ONSITE

DUTIES

MON
MON

TUES
TUES

OFFICE & GENERAL DUTIES

WED
WED

THURS
WEEK
1

FRI
WEEK
2

Wiping of desks
Neatly arrange desk
Wiping of phone and monitors
Wiping of printers and equipment
Empty bins and replace liner if needed
Dusting of office furniture
Removing of cobwebs
Spot cleaning of walls
Spot cleaning of doors
Cleaning of entry glass
Spot cleaning internal glass
Wiping of window sills
Skirting board checked and cleaned if needed

Sanitizing handrails
Polishing of mirrors & pictures

KITCHEN DUTIES
Washing dishes
Bleaching kitchen sink
Wiping of benchtops & underneath items

Neatly arranging benchtops
Cleaning of microwave
Cleaning of outside of kitchen cabinets
Wiping exterior of fridge
Wiping of water cooler
Wiping of bin lids

BATHROOM & TOILET DUTIES
Bleaching of toilet
Cleaning of toilet seet/S'bend/cistern
Cleaning of mirrors
Cleaning of shower/grout/tiles/screen
Cleaning of skirting boards
Dusting of towel rail/roll holder
Wiping of exterior or vanity
Cleaning of benchtops
Cleaning/polishing of tap fittings
Cleaning of urinal
Stocking of toileries

FLOORS
Thorough vaccum of all floors
Vacuum under bins, chairs, furniture
Vacuum beside desks and cabinets
Thorough mop of all floors
Mop skirting tiles/skirtings
Sweeping of warehouse floors
Hose/mop front patio floors
In signing this checklist, you are acknowledging that all cleaning has been completed and checked.
Faillure to complete this checklist correctly, and honestly, may lead to Disciplinary Action

STAFF MEMBER

DATE

SIGNATURE
We are not just another cleaning service.....

SAT
WEEK
3

SUN
WEEK
4

To the left is our template
we customise to each of
our clients requirements
to ensure Quality is our
first priority. Completed
upon every service we can
ensure the best possible
service.

OUR CUSTOMERS
WHAT DO THEY HAVE TO SAY?
Glenn, Maurice Blackburn Lawyers,
“Tony and his team at That’s My Cleaner have been cleaning multiple office’s
at Maurice Blackburn Lawyers for over 5 years, during this time we have found
them to be very professional and thorough in their daily duties and always
willing to go that extra mile.”

Joanne, Bribie Respite and Support Services,
That’s My Cleaner have provided us with more than “just another cleaning
service”. As a family owned and operated company, Anthony and his team go
beyond what is required and provide us with buildings that have never looked or
smelt better. The team understand what a good job is and provides both Bribie
Respite and Support Services and Bribie & District All Age Social Activity Centre
with a professional, quality service each day of service.

Cassandra, NCC Early Learning Centre,
“That’s My Cleaner have been servicing our Long Day Care Centre for the past
two months, our tired Centre is now looking so fresh and tidy. Anthony does
a wonderful job at maintaining the Centre’s cleanliness and it’s always a great
feeling to walk into the Centre on Monday morning to smell and look so fresh.
Anthony goes above and beyond to keep all areas of the Service neat, whilst
going that little bit extra on the jobs that need doing.”

Jenda, Bribie Community Hall,
“Thank you for the wonderful Job you are doing. It is so nice to have the Hall
and rest rooms looking and smelling so Clean and Fresh”

Maxine, Keller Pty Ltd
“We have known and worked with Tony – Owner Manager of That’s My Cleaner
for approximately 10 years, firstly with Piling Contractors Pty Ltd, and now with
Keller Pty Ltd who took over from Piling Contractors in January 2016. Over that
time we have found them to be a very reliable and competitively priced cleaning
contractor.
Tony has a high work ethic, and this has been reinforced in his staff. All the
members of the That’s My Cleaner team work to a very high standard.”

Anthony Saad - Owner & Operator
0418 715 006 - 07 5497 4949
tony@thatsmycleaner.com.au
www.thatsmycleaner.com.au

